
UNIFIED CARRIER LICENCE 
TELECOMMUNICATIONS ORDINANCE (Chapter 106) 

 
WTT HK Limited (“WTT”) 

 
W.  Web-based Services 

W1. Web Builder 

Effective date: 24/03/10 
(This Service will not be offered to new customers from 2013 onwards) 
 
This Service provides a web application to help the Customer to create and manage websites. 

 
The Service enables the Customer to host their website(s) and to store their web content (with 
designated storage space) on WTT servers.  If the Customer’s actual data transfer volume and/or 
storage as recorded by WTT exceed(s) the limit(s) stipulated in the Service Plan(s) subscribed by the 
Customer, additional charge(s) will be levied as follows without further notice. 

 
Service Plan Monthly Rental 

(HK$) 
Number of Web 
Page Included 

Storage 
Size 

Monthly Data Transfer Limit 

Standard $ 150 1 50Mbps 5GB 
Basic $ 500 5 300Mbps 5GB 
Advanced $ 800 20 300Mbps 10GB 
Professional $ 1,200 50 600Mbps 15GB 

 
Additional Charge Items Monthly Charge 
Additional Storage HK$100 per 10 MB 
Additional Monthly Data Transfer Limit HK$100 per GB 

 
Optional Service Charge 
Additional Setup Charge for Web Site Content HK$ 6,000 

W2. Web Hosting 
Effective date: 24/03/10 

This Service provides a web content storage for the Customer to upload their own web content to 
WTT’s web server(s).  
 
The Service enables the Customer to host their website(s) and to store their web content on WTT 
servers.  The web hosting storage size will be limited to 10GB and the total web traffic volume of 
Customer’s web site cannot exceed the data transfer limits (range from 1GB to 15GB per month) as 
stipulated in the plan(s) subscribed by the Customer.  If the Customer’s actual data transfer volume 
and/or storage as recorded by WTT exceed(s) the limit(s) stipulated in the Service Plan(s) subscribed 
by the Customer, additional charge(s) will be levied as follows without further notice. 

 
Service Plan Monthly Data Transfer Limit Monthly Rental 
Shared Web Hosting (80Mbps) 5GB HK$800 

 
Additional Charge Items Monthly Charge 
Additional Storage  HK$100 per 10Mbps 
Additional Data Transfer Limit  HK$100 per GB 
Additional mySQL Database HK$100 per mySQL database 
SSL Certificate Support HK$100 per IP address 

W3. Email Service 
Effective date: 24/03/10, Revision date: 28/01/14 

The Service is an email solution that allows the Customer to access their email account(s) with 
common mail client softwares, such as Outlook, Outlook Express. The Customer can access their 
WTT Webmail account with an Internet browser when they are connected online. 
 
The Customer can subscribe to the Service either via a package to WTT’s Business Broadband 
services or as a standalone service 
 
 



WTT HK Limited 
 

Basic Plan Charge (HK$) 
Email account with 10MB Storage $20 per month 
Re-configuration Charge 
- Interface customization 
- Email account modification 
- Change email domain 

 
$3,000 (once-off) 
$50 (once-off) 
$500 (once-off) per domain per request 

Valued-Added services  
• Additional 100 MB email storage $100 per month 
• Additional 1GB email storage  $500 per month 

Notes: 
“GB” stands for gigabytes 
“MB” stands for megabytes 

W4. bMail  

Effective date: 4/05/11, Revision date: 28/01/14 
 
The Service is an electronic messaging solution that allows the Customer to access its email account(s) 
supported by common mail client softwares, such as Outlook, Outlook Express. The Customer can 
access its email account(s) via its web-based bMail account(s) via an Internet browser when they are 
connected online.   
The Service is available either as a package with WTT’s Business Broadband services or as a 
standalone service.  Unless subscribed as a package with WTT’s Business Broadband or other 
Internet connection services, the Service does not include connection to the Internet.   
 
Items  Charges (HK$) 
Basic Plan             

• Email account with 25GB* Storage 
• Anti-Virus and Anti-Spam 
• Mobile Push email via IMAP IDLE 

$30 per month 

Re-configuration Charge 
- Interface customization 
- Change email domain 

 
$3,000 per transaction 
$500 per domain per request 

Value-Added Service   
 

• Additional bArchive see under bArchive  

below for email archiving                  
• Migration 

$50 per month per each project  

Notes: 
 “GB” stands for gigabytes 


